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The goal of the SSVF Program 
is to promote housing stability 
among very low-income 
Veteran families who reside in 
o r a re t ra n s i t i o n i n g t o 
permanent housing.
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The First Step
For 24 years “Steven” 
lived on the streets and 
slept in the parks around 
Sunnyvale.  After proudly 
serving our country in the 
Air Force, he found 
himself homeless and 
fighting for his daily 
survival. On occasion he 
would visit with friends, but 
due to his difficult past 
Steven preferred to remain 
alone, reading a good 
book.
In recent months the battle 
with trying to survive on 
the streets were finally 
taking their toll. Steven 
came to Sunnyvale 
Community Services 
(SCS) and enrolled as one 
of the first veterans in the 
agency’s new Supportive 
Services for Veteran 
Families (SSVF) program. 
After building a lot of trust 
along with a bit of 
convincing, Steven made 
another decision: get off 
the streets.  Working 
closely with an SSVF 
Case Manager he found 
his very own one-bedroom 
apartment in a senior 

housing community. After 
a bit of adjusting, Steven 
has settled in to his home 
and is doing fine.
Taking Root
Living in Silicon Valley is a 
challenge for many of us 
with the high cost of living 
and skyrocketing housing 
prices. For someone who 
proudly served in the 
military, moving from base 
to base, finally getting a 
place to put down roots 
and call home can be a 
struggle in and of itself.  
For “Gary”, an Army 
Veteran who served during 
the Persian Gulf War and 
his wife “Gayle”, they were 
settled and enjoying their 
life in their home and 
community.
Unfortunately, Gary and 
Gayle found themselves in 
a perfect storm.  Gayle 
had to leave her job due to 
health issues. In the midst 
of dealing with the 
mounting medical bills, 
Gary lost his job. They fell 
behind in their rent and 
were served a 3-day 

notice to pay or vacate 
their home. 
Not knowing where to turn, 
the couple learned of 
Sunnyvale Community 
Services. Through the 
Supportive Services for 
Veteran Families (SSVF) 
program they were able to 
get current with their rent. 
This support provided 
Gary the opportunity to 
secure a job with the U.S. 
Post Office which enabled 
the couple to get back on 
their feet. They continue to 
work with an SSVF Case 
Manager on a financial 
plan that will ensure 
continued financial 
stability.
A New Day
While every day is a new 
experience, Sunnyvale 
Community Services’ 
Suportive Services for 
Veterans Families has 
learned that it takes a 
village to solve 
homelessness.  Through 
collaborations with our 
community partners, the 
needs of the Veterans and 
their families are being 

On June 1, 2015, Sunnyvale 
Community Services joined with 
our community partners to reach 
the goal of ending Veteran 
homelessness by launching 
Support Services for Veteran 
Families (SSVF). We have 
surpassed our goal to serve 35 
veterans in our first grant year, 
and expect to serve more as we 
approach the beginning of our 
second year. 

ABOUT US
Sunnyvale Community Services (SCS) 
works to prevent homelessness and 
hunger in Sunnyvale. In June 2015 SCS 
extended this work by launching Support 
Services for Veteran Families (SSVF).  As 
part of the program launch SCS signed 
on to be part of Destination:Home, a 
countywide initiative focused on ending 
veteran homelessness by 2018.  Already, 
in the first year of service, 45 veterans, 
including 39 families, received assistance 
in moving from homelessness to housing 
security. Our unique role as an 
Emergency Assistance Network agency 
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